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URe tR@R/Government of India

Case IVo.13818/1024/2€i2:3
27.07.2023

Date:

Complainant :
Shri Novel Dsouza
Branch Manager, State Bank of India
Cash Administration Cell,
Udupi- 576101, Karnataka State
Email: novel.dsouza@sbi.co.in
Phone: 9448291238

llespon€1eXIt:
The Chief General Manager (HR),
State Bank of India
Corporate Centre, State Bank Bhavan,
Madame (lama Road, Nariman Point,
Mumbai- 400021
Phone: 8130888311
Email: sbi.03999@sbi.co.in

ranj an. gupta@sbi.co .in

I. Gist of the Complaint:

1.1 Shri Novel Dsouza, a person with 50% locomotor
disability filed a complaint dated 11.01.2023 regarding
sanction of transport allowance as admissible to an

employee with disability at double the normal rate .

1.2 He submitted that the physically handicapped
employees are dependent on others for their daily commute
to the office and bank. They are to be dropped to the office
as well as picked from the office. Hence two times commute,
means double the fuel is consumed every day But the PwD
employees in banks are not being paid double the transport
allowance .

I ww : (oil)20892364
5th Floor) N.I.S.D. Bha\van, G-2, Sector- 10, New Delhi-110075; Tbl.: (011) 20892364

Email: ccpd@nic.in; Website: www.ccdisabilities.nic.in
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1.3 He submitted that the State Bank of India, staffs is
provided with reimbursement of petrol of 20 litres to 115
litres per month according to the grade of the officials.

1.4 He further submitted that Rs. 400/- is being paid to
the physically challenged employees and having no more
enhancement .

1.5 He submitted the following relief:
i. Pay double the petrol re-reimbursements
w.e.f 01/09/2008 Or
ii. Pay double the transport allowance being paid
to Central Government employees w.e.f
01/09/2008.

2. §ubnassions made by the Respondent:

2.1 Chief General Manager , State Bank of India, filed
their reply dated 20.05.2023 submitted that the conveyance
allowance of Rs. 400/ per month is being paid to all
employees of State Bank of India, with benchmark
disabilities, as per prevailing guidelines of Department of
Financial Services, Ministry of Finance, issued vide dated
11.04.2014 in addition to the transport/conveyance
allowance which is being paid by the Bank to all employees
as per their Grade/Cadre.

2.2 The Respondent submitted that the OM dated
15/09/2022 is for the Ministries and Departments of Govt. of
India and not endorsed to the Respondent.

3. §ul3xnissions made ill Rejoinder:

3.1 The Reply of the Respondent was forwarded to the
Complainant vide this Court Notice of Leave to file
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Rejoinder dated 23.05.2023. However, no rejoinder has

been received from the Complainant.

4. C31>servations and Recalliixrendatio ils:

4. 1 From perusal of the records of the case, it is evident
that the Complainant has failed to make a case of
deprivation of any existing rights of a persons with
disabilities or of any discdmination on the grounds of
disabilities by the Respondent. However, this Court feels
that a compensation of Rs. 400/- per month to employees
with disability of Central Public Sector Banks can not be
said to be reasonable in the present times and in the light of
the fact that similarly placed employees of the central
government and Central Public Sector Enterprises are
receiving transport allowances at double the normal rate.

4.2 This Court, therefore, concludes that while reliefs
sought in the present matter are not tenat)le, a copy of this
Order be sent to the Department of Financial Services,
Ministry of Finance to review the policy and the aforesaid
rate of Conveyance Allowance admissible to an employee of
nationalised Banks and insurance Companies to make it a
reasonable compensation for such employees.

4.3 The case is disposed of accordingly.

Signed by

Upma Srivastava
Date: 31-07-2023 13:07:31
( UI>ma Srivastava )
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Chief Conrmissioner
for Persons with Disabilities

Dated : 31 st July, 2023
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COURT OF CHiEF COMMISSIONER FOR PERSONS WiTH DiSABiLITIES (DIWANGJAN)

WIn tRR5R/Government of India

Case N®.}3676/}C324/2©23
])at©: 11.07.2023

2/2023
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ji;i{t:-£winash.bhe!@gmail.conr - \
Mobile: 8077834939
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I. Gist of the Coxnplaimt:
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2 (O1 1) 20892364
5th Floor, N.I.S.D. Bha\van, G-2, Sector- 10, Nc\v Delhi- 110075; TbL: (0 11) 20892364

Email: ccpd@nic,in; Website: wu'w.ccdisabilities.nic.in
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2.2 The Respondent submitted that Shri Awinash Kumar
has requested off-line to allot a particular Quarter at Ground
Floor which is not vacant. Any Quarter getting vacant is
allotted through the online system after receipt of
applications in the system. It may be noted that in the recent
past, many Ground Floor Quarter got vacant and were
allotted through the system, but he did not apply in the
system for those vacant Quarters. it may be further
mentioned that Shri Awinash Kumar is a Senior Supervisor
in S4 grade and many employees who are junior to him have
already been allotted Ground Floor Quarter through online
system. He has been advised to apply online for the same
and the information regarding presently '’vacant'' Ground
Floor Quarters has also been shared with him.
3. Swi31missions macie im liej©incler:

3 . 1 The Complainant fIled rejoinder dated 08.03.2023 and
he requested to close the matter.

4. C)}3§ervat3©its aIIct £i©€oinin©n€iati©m§:

4.1 From perusal of the records of the case, it is evident
that the Complainant has failed to make any case of
deprivation of any rights of a persons with disability or
discrimination on the ground of disability. He approached
this Court without exhausting available remedies.

4.2 This Court advises the Complainant to approach the
Respondent with for appropriate redressal of his grievance
and recommends that the Respondent considers the request
of the Complainant with an open mind and in the light of the
provisions of Section 20 (5) of RPwD Act and instructions of
DoPT on the subject and circulated by the Department of
Public Enterprises, OM vide F. No. 20(10)/99/DPE:-GM-Part-
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2014-PTS-1517 dated 25th February 2015 at St. No. 46, 61,
63 and 66 of the list enclosed with the OMn

4.3 The case is disposed of accordingly.

Signed by

Upma $rivastava
Date: 31.-07-2023 12:31 :52

(Upma Srivastava)
Chief Commissioner

for Persons with Disabilities

Dated : 29t;h July, 2023
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- COURT OF CHIEr COMWi!$SiON£R FOR RERSONS WITU OISA8iLiTiES (DIWANGJAN)
Hita SIgHt/Government of India

Case No: 1:368:3/1€i23/2©23

€;®rnptairlanl
\Shri Ranjan Dahiya

Inspector of GST & Central Excise
Villupuram Range, ViIlupuram Division-605602
Chennai Outer Cornmissionerate
Email: dahiyaranjan@gmail.com
Contact No. 7835909065, 901 3662046

Jb%v(

Vs

llespon€ients :

I'\t\{vThe Commissioner of GST & Central Excise,
Chennai Outer Commissionerate, Newry Towers,
No. 2054/1, 2nd Avenue, Anna Naga=
Chennai-600040
Email: ccu-cexchn@nic.in

1. Gist of the Complaint:

1.1 Shri Ranjan Dahl)-a, a person with 70% Hearing Impairment filed
a complaint dated 05.12.2022 regarding his harassment in service.

1.2 The Complainant is working as an inspector of GST & Central
:Excise in Tiruvannamalai Range, Villupuram DivIsion. Chennai Outer
Commissionerate. He alleged of being mentally harassed and tortured
by Shri Ved Prakash Swami, Superintendent, Tiruvannamaiai Range,
Villupuram Division, Chennai outer Commissionerate. He submitted
that ever since he joined the office, Shri Swami pointed to his disability
rnany times, scolded him many times in front of the taxpayers and
abused him many times. About this incident, he also informed the AC,

Villupuram Division over phone and after that a review meeting was
called for. He further submitted that the officer continued to harass

him and trIed to destroy his career. Further, Shri Swami said that he is
the boss and nobody can transfer him out from Tiruvannamalai as many
Commissioners came and went.

1.3 He further submitted that the officer did not stop there. He
awarded 4 marks in his APAR and on asking for the reasons, he laughed

W q : (011) 20892364
5th Floor. N.I.S.D. Bhawan, G-2, Sector-10, New Delhi-110075; Tel.: (011) 20892364

Email: ccpd(i.I)nic.in; Website: www.ccdisabilitics.nic.in
(amT qfq6T+ qqlql{ $ {cTR 3iOlh IhT{gTAfIRM Nam tae Please quote the above file/case number in future correspondence)
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on him and replied, he has awarded as per his wish and reminded him
that he will destroy his career. He further submitted that he gave
written complaint on 20.09.2022 to the Commissioner of GST & Central
Excise, Chennai Outer Commissionerat;e. Then ADC, instructed the AC,

Villupuram Division on 20.09.2022 over phone, in front of him, to
prepare a report within 15 days for which he was called for the
statement by AC on 3-4 occasions but during the statement he kept on
instructing him that this is not relevant that is not relevant in the
statement. He was called first on 03.10.2022 and for which he was

informed over phone on 02.10.2022 between 8-9 PM. As the AC,

already knew that the superintendent will go on leave and will return
after Deepawali which shows that he deliberately delayed the
proceedings. When he reached to the division office which is around
70+ kms from his home around 10:30 am and called by AC for
statement around 11:15 am and told that to give statement by 12:00 PM
as he would go to Vellore. He kept delaying and prepare the report
after 2 months on 25.11.2022 i.e. on Friday with no transparency and
on 30.11.2022 a transfer order No. 58/2022 was also issued in which he
was transferred. it proves that superintendent has full support of the
AC. Superintendent started harassing and tort;ur{ng him more and more
and ignoring his calls which he used to make for office work and never
called back filed the complaint.

1.4 He further submitted that he performed his duties to the best
of his abilities for which he was again transferred to Vi11upuram range,
Villupuram Division which is more than 70 Kms from Tiruvannamalai.
He was previously transferred to Tiruvannamaiai on 03.09.2021 which
is nearly 200 Kms from Chennai. The Complainant cannot survIve under
these circumstances. He has gone into depression and having suicidal
thoughts. He requested to CC:PD Court to intervene into the matter and
take necessary action at the earliest as he is suffering a lot.

2. The matter was taken up with the Respondent vide letter dated
30.01.2023 under Section 75 of the RPwD Act, 2016.

3. Sut3mrissi©n$ rnatle by the }(esponalent:

3.1 Commissioner, GST & Central Excise, Chennai vide letter dated
01/03/2023 has submitted that Central Board of Indirect Taxes and

Customs (C;BIC), Commissionerate Hqrs, Divisions and Range Offices
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below are sensitive towards weaker sections including persons with
disability and take care for their well-being besides complying with the
laws, guidelines and instructions dealing with these persons. He further
submitled that the Chennai Outer GST Commissionerate has 364
officers and staff, out of which 23 are persons with disability. All the
persons with disabilities working in Commissionerate are leading a

happy life and no grIevances of this sort has been received from any of
thenr

3.2 The Respondent further submitted that prima facie, the
allegations contained in letter dated 05.12.2022 of the Complainant are
baseless and unfounded. The complaint has three broad aspects. First,
it alleges that the Complainant was harassed because he is a person
with disability Second, he is aggrieved on the grading awarded in
performance appraisal. Third, he makes certain allegation about the
functioning of his superior in discharging his official duty as Range
Superintendent. On the first allegation that he was being harassed, the
office has already caused an inquiry based on the similar complaint
filed by Complainant. The inquiry report concludes that the allegations
of the Complainant were false and baseless.

3.3 As regards the second aspect on performance appraisal, the
Complainant has not submitted his seIFappraisal within the stipulated
time in the online performance appraisal module (SP/WIOW-CBiC)
which led the supervisory officer (Reporting Officer) to go ahead with
appraisal SIlo-moto based on the facts available with him. It is noted
that only, immediate supervisory officer/reporting ofFicer is in a position
to observe and evaluate the performance of his/her subordinate officers.
Further, in this case, the Reviewing Authority has upgraded the score
from 4 to 7. Furthermore, on receiving representation from the
Complainant the APAR Representation Deciding Authority (Joint
Commissioner) has increased the score to 7.5 on the scale of 1-10.

Hence, there is no reason for the Complainant to be aggrieved in this
regard. Also, the individual has not made any comment/request with
regard to upgrading the score or expunging of certain comments
recorded by the Reporting/Reviewing Authority in his APAR while
making his representation in SPARROW.

3.4 in so far as the the third allegation about his superior, it is
purely an internal matter of Commissionerate and the same will be
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dealt with as per extant guidelines. it is also worth mentioning that the
Complainant could not complete his probation in time, as he was on
unauthorized absence for 3 months during probation and administrative
warning was issued in this regard and his probation was extended,
keeping in view that he was a person with disabilities and any adverse
decision would have affected his livelihood.

4. Sul3rni§ sion s IIIad e in i&ej©incier:

4 . 1 The Complainant filed rejoinder dated 24.04.2023 and refuted
the reply of the Respondent as well as reiterated his complaint.

5. :HeaIIng: The case was heard via Video Conferencing by Chief
Commissioner for Persons with Disabilities on 04.05.2023. The

following were present:

i)

11)

Shri Ranjan Dahiya • (;®I©plaina Ilt:

Shri Peter Paul, Assistant Commissioner - lt@sp®n(lent

6, Olr§ewations/Recorumendatlions

6.1 During online hearing the parties informed this Court that the
issues raised have been sorted out. However, from the perusal of the
complaint and the reply, it is clear that the relationship between the
Complainant and senior management of the Respondent establishment
is not harmonious. It is important to mention section 20 (2) of the Rights
of Persons with Disabilities Act, 2016. As per the provision every
Government establishment shall provide reasonable accommodation

and appropriate barrier free and conducive environmenl to employees
with disability.

6.2 Considering the aforesaid provision, this Court recommends that
the Respondent shall conduct awareness programme to sensitize the
employees at all levels with respect to rights of employees with
disabilities.

6.3 Respondents are directed to submit a Compliance Report of
this Order within 3 months from the date of this Order. In case the
Respondent fails to submit the Compliance Report within 3 months
from the date of the Order, it shall be presumed that the
Respondent has not complied with the Order and the issue will be
reported to the Parliament in accordance with Section 78 of Rights
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of Persons with Disabilities Act, 2016.

6.4 The case is disposed of accordingly.

Signed by
Upma Sdvastav8
Date: 31-07-2023 12:20:39

( tJ}>ala Slim stlava)
Chief C:©mali$$ioner

for Persons with l>isa!>ilit3©$
Dated: 31.€37.2€32:3
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ease N© – 13694/1 12MPGovernment of lndia

eowipgairrar8t :

HTIByT::y£kFfS3L:InF TiER?al /W' J
Uttarakhand - 263139
Email – devendra641 O@gmail.com

Shri Devendra Singh Bisht

Respondent :
(1) The Joint Secretary (Policy)

Department of Empowerment of

(Divyangjan)
Ministry of Social Justice & Empowerment

Persons with Disabilities

5th Floor, Pd. Deen Dayal Upadhayay Bhawan,
eGO Complex, Lodhi Road
New Delhi – 1 1 0003

/(b%t\\qq

(2) The Secretary
Department of Personnel and Training
North Block, New Delhi - 1 10001

Lq}\Co

Affected Person: The Complainant, a person with 60% hearing
impairment progressive.

1. C::ist of Complaint:

1.1 Shri Devendra Singh Bisht, a person with 60% hearing
impairrnent filed a complaint dated 08.10.2022 and submitted that
how para 4.3 of DOP&T OM dated 17.05.2022 debar him from getting
benefit of promotion to person with benchmarks disability having
progressive nature of disability. in support of his claim, the
Complainant submitted his chronological history of his disability as
under

,verit

\ in erstwhilem9
Customs and Central Excise under General category

o abruptly in both ear during

mV : (O1 1)20892364
5th Floor, N.I.S.D. Bhawan, G-2, Sector-10, New Delhi-1 10075; Tbl.: (01 1) 20892364

Email: ccpd@nic.in; Website: wm'w.ccdisabilities.nic.in
MRT qf®f#qTTqK QT feN. iNIH; HEWn g@iT 3{qPr fMd Please quote the above file/case number in future correspondence)



163516/20220/oCCPD (B
/1019/2023

2015 jhis service, he began to use unilateral hearing aidl
(BTE) whilst because of acquiring almost deafness in
iother ear (right ear), he could not use bilateral hearing
jaid. In year 2007, 1 got reimbursement under CS(MA)
Rules
r le
jsuggestion of ENT specialist, he got Disability
iCertificate on 16.02.2015 diagnosed with 60% hearing
impairment with remarks “ Progressive ” and
recommended for reassessment after five years.
e nrough UDiD
portal bearing certificate No. UK112041969000800,
lwith enhance degree of disability of 61%. Even if,
r medical authority diagnosed a ease Of

'Sert§orirxeurai Hearing loss, however, mter3tBorre€$

jtemp©rary without authorization and validated it
lf©r five year tiKI 04.02.2025.

[3 n2

r4 m2

1.2 As per para 4.3 of DOPT O.M. No. 36012/1/2020-Estt. (Res.II)
dated 17.05.2022 "no benefit of reservation sha!! be given on the
basis of ternporary certificate of disability". Similarly (iv) of para
12 Notice of vacancies for prornotion by selection states "it shall also
be indicated that persons with valid certificate of benchmark disability
shall alone be eligible for the benefit of reservation. However, no
benefit of reservation shall be given on the basis of temporary
certificate of disability." The Complainant also submitted that in Rule
18 (3)(ii) of RPwD Rules, 2017 in Hindi version the term " 3wn§ {mT
WWT q3 " has been used whereas in English version the word
’'temporary'’ is not mentioned.

1.3 The Complainant prayed for:

(i) Issue of rational clarification/explanation for correctness of
existing Disability Certificate issued to him;

(ii) if it is felt that in rule 18 (3) (ii) (supra), the term "3WT§
“emerge on account of inadvertent Hindi Translation or arise due
to printing mistake, in such situation, kindly direct to Nodal
Officer responsible for issuing disability certificate on behalf of
Department of Empowerment of Person with Disabilities through
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District Medical Board/Chief Medical Officer, Soban Singh
Jeena (SSJ) Base Hospital, Nainital Road, Haidwani-263139 for
re-issue correct and lawful disability certificate incorporation
mandatory condition like progressive/!ikely to improve/not likely
to improve found absent in existing disability certificate as laid
down in prescribed formal VII necessary for other category
except the category fall in Form V and VI as prescribed under
Rule 18 (3) (ii) mentioned in substantive version of F3PwD Rules,
2017

(iii) instruct to update his profile in UD ID portal, as i noticed
that perhaps due to occurrence of huge hearing loss,
conversation error took place between him and UD ID portal
Operator, which cause some misinformation filled up in portal
which need to be rectified accordingiy, viz details in respect of
disability certificate issued earlier found mentioned as "No",
whereas he informed him ’Yes', as the Certificate No. 05 dated
16.02.2015 issued under erstwhile Person with Disability Act,
1995

2. Submissions made by the Respondent:

2.1 Section Officer, DD-III Section, DEPwD filed reply dated
05.06.2023 on behalf on the Respondent No.1 and inter-alia
submitted that the word 'temporary’ is not mentioned in the English
version but it is mentioned in the Hindi version. However, because of
the absence of the word temporary in English Version, there is no
change in the meaning of the said rule. Moreover, in case of conflict
between Hindi and English versions in matters relating to law, English
version is regarded as authoritative text and therefore, English version
of Rule 18 (3) (ii) would prevail over the Hindi version.

2.2 As per Section 34 of the RPwD Act, 4% reservation in
government establishment is available to persons with benchmark
disability (disability of 40% or more). At the time of consultation with
DoPT for issuance of OM dated 17.05.2022 for reservation in
promotion to employees with disabilities, it was suggested to debar
reservation in promotion on the basis of temporary disability certificate
on the ground that reservation is a permanent benefit whereas in case
of temporary disability, there is a chance of disability percentage
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going below 40% and in case of this scenario, Section 34 of the said
Act may be violated.

2.3 if the concerned person is not satisfied with the decision of
certifying authority, he may appeal against decision in terms of
Section 59 (1) of the RPwD Act, 2016.

3. $ubnri§§i©n$ made in Rejoind©r:

The Respondent No'1 reply was forwarded to the Complainant
vic:Ie email dated 09.06.2023 with a direction to submit his rejoinder.
However, no response was received from the Complainant.

4. Observations & Recommendations:

4.1 Two issues raised by the Complainant. First one is related to the
inconsistency between the Hindi and English versions of Rule 18
(3) (ii) of Rights of Persons with Disabilities Rules, 2017, Another
issue raised by the Complainant is whether the benefits of
reservation in promotion on the basis of disability can be given on
the basis of 'temporary disability certificate’. The Respondent
submitted the Reply on both the issues. This Court is satisfied with
the rational explained in the Reply. Further intervention of this
Court in the present Complaint is not warranted.

4.2 The case is disposed of accordingly.

Signed by

Upma Srivastava
Date: 31--07-2023 12:26:17

( Ug)ma $rivastava )
Chief Commissioner

for Persons with Disabilities

Dated : 31 .07.2023
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Case No. 13715/1 1 31/2dWIW®Gc)ver''ment of lndia

C::ornplainant :
Shri Sudarshan Kumar.

S/o Shri Uday' Shankar Kumar Sinha,
Village &Post: Sartha, PS: Wena,
District: Nalanda (Bihar); Pin: 803110
Email: sudarshankumarsk@gmail.com

Respondent:
The Chief Manager,
e;anara Bank.
Harnaut Branch,
Chandi More, Near Kalisthan,
Harnaut CD Block
District: Nalanda (Bihar)
Email: cR>4953@canarabank,eom

/I)$$)&

Affected Person: The Complainant, a person with 63% locornotor
disability

I. Gist of Complaint:

1.1 Shri Sudarshan Kumar, a person with 63% locomotor disability, from
Naianda (Bihar) filed a complaint vide email dated 14.11.2022 regarding
rejection of his loan under PMEGP (Prime Minister's Employment Generation
Programme) by the Respondent – Canara Bank, Harnaut Branch, Na:anda.

t.2 The Complainant had applied in the prescribed form for PMEGP loan
amounting to Rs.10.00 Lakh for self-employment on 11.02,2022 with the
Respondent. He alleged that the Respondent rejected his loan application on
the second day of application without any inquiry. The Complainant referred
to Section 37 of RPwD Act, 2016 stating that 5% reservation has been
provided in all povelty alleviation and development schemes of the
Government for self-employment.

2. Submissions made by the Respondent:

The Respondent filed their reply dated 14.02,2023 and submitted that
they were pleased to sanction a loan of Rs.10.00 Lakh to the Complainant
under PMEGP. The Respondent also informed that a copy of the reply had
been marked to the Complainant.

3. Submissions made in Rejoinder:

The Complainant vide email/letter dated 07.07.2023 confirmed that the

gFm2
5lh Floor, N.I.S.D. Bha\x,an, G-2, Sector- 10, New Delhi-1 10075; TiL: (0 11) 20892364

Email: ccpd(d,nic.in; Website: www.ccdisabilities,nic.in
(WIT qfBV+qHqR #fOR aHH qTMTi@It HqPr fad Please quote the above file/case number in future correspondence)
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loan amount has been disbursed to him by the Respondent Bank.

4. Observations & Recommendations:

4.1 The grievance of the C;olnplainant has been redressed. No further
intervention is warranted in this case.

4.2 Accordingly, the case is disposed of .

D&

Signed by

Upma Sriva$tava

Date: 31 --07--2023 12:23: 11
(UF>ma Srivastava)
Chief Commissioner

for Persons with Disabilities

Dated: 31.07.2023
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UNa !WIt/Government of India
Case No. 13965/1 103/2023 '

in the matter of–

Shri Raj Kumar Raju /
Email: rajurk404@gmail.corn v//
Contact No.9810132746

>@\W\

eomplainant
Versus

The Secretary,
Railway Board,
Ministry of Railway,
Rail Bhawan, Rafi Marg,
New Delhi- 1 10001

Email: secyrbeDrb.raiine t.gov.In
Respondent

1. Gist of Complaint:

1.1 Shri Raj Kumar Raju, a person with 100% locomotor disability
(wheelchair user) filed a Complaint dated 21.02.2023 regarding provision of
barrier free / reasonable accommodation in long distance trains.

1.2 He was travelling by train No.12428 – Anand Vihar to Prayagraj in AC:2
coaeh. Being a wheelchair user, he boarded in the train with his wheelchair,
but he could not go to his berth No.47 in his wheelchair as the wheelchair
could not get accommodated in the passage. Two persons hanged him on
their shoulders to reach the berth, Thereafter, during the journey from 10:00
p.m. till 07:00 a.m. in the rnorning he had to face many difficulties in attending
his natural calls. On return journey, even in ACI he faced the same difficulties
of inaccessibility.

1.3 He prayed for making necessary arrangements in trains particularly in
iong distance trains so that a wheelchair user can get accessible environment
in the trains.

2- Submissions wiade by the Respondent:

2.1 The Director/Mechanical Engineer (Coaching), Railway Board filed a
reply dated 15.06.2023 on behalf of the Respondent and submitted that a
suitable small size of wheelchair in accordance with the existing aisle width of
the coaches may be used because it is not feasible to make a provision of
wheelchair within coach as a standard item. indian Railways provides
6armarked compartment SLRD coach for Divyangjan adjacent to the Guard
Van/Locomotive of the trains. This coach has a wider entrance door of 920
mm for entertaining with wheelchair, increased aisle width, wider berths,
increased knee space, larger lavatory area for complete movement of

5vTaa, qq.aT{.w.a. qqr, gt-2. M-to, £nHr,i{RHt-llo075; nvrq : (oil)20892364
5'h Floor. N.I.S.D. Bha\van, G-2, Sector- 1 0, New Delhi-110075; T-el.: (01 1 ) 20892364

Email: ccpd(a)nic.in; Website: www.ccdisabilitic$.nic.in
(VIqT qfjq +qTTqR ii eR aIM IHMia Ii@IT RaW fad Please quote the above file/case number in future correspondence)
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wheelchair in lavatory, wheelchair parking space, iow-height wash-basins >

western commode with hand rails at suitable height. Etc.

3. Su!>rnissians made in Rejoincjer:

3.1 The Complainant filed his Rejoinder dated 30.06.2023 and reiterating his
difficulties he faced due to irlaccessibility and added that the Respondent did
not say anything on the difficulties he faced. On the contrary, the Respondent
only showed off their achievements. He suggested that at least an
appropriate wheelchair should be available in the Guard’s cabin so that the
persons with disabilities can avail it as and when needed.

4. Observations & Recommendations:

4.1 The issue raised by the Complainant is related to accessibility of
coaches of trains. The Respondent has not opposed the idea of
accessibility of coaches. From the perusal of the Reply, it becomes ciear
that some steps have already been taken by the Respondent to make the
coaches accessible for wheelchair users. The suggestion of the
Complainant of keeping an appropriate wheelchair available in all long
distance trains at a designated place for use by a needy traveller is a
practical and workable solution. At this stage, no further intervention of
this Court in the present Complaint is warranted.

4.2 The case is disposed of accordingly.

Signed by
Upma Srjyastava
Date: 31-07-2023 12:24:46

(U$)ma $rivastava)
ehief Cornmis$1oner

for Persons with Disabilities

Dated : 31.07.2023



+=+

a ?{\)165484-SONAivIUKHEE-KUlvIARI a/ f@
/l021/2023 CDIiRT OF CHiEF caRaRa IS$10NER FOR PERSONS WITH Di$ABiLITIES (DIWAFqGJAN}

I

_. _. _ . _ ,WIW}Mn;overnment of India

VMT-
Sa „t=Wt Wa,

4@{A'L
qI+)IUI dIed, aq®f$QTR gTS, *

©qqg3#, var-800003
Email: 92adityanarayantiwari@gmail.com
Cell Phone: 85441 75020, 7979074784

TXt –8ttaqflWTvrq,
gar – be nO 402, gten aRI,

J®qTa-

atVeT,

+'idl II vas andPi,

+rw do 12- #-=ki©i=ifaq qfhR
ThEft &, q§tadt-110003,

Email: chairman ssc@gmail.com; sscushqpp1 @gmail-com

1. qMnq @ WIt -

1.1 gBR fi)RSd g;iTe, 1 00% @ fhM afb + qm afM (+iT- aM'a) eFF

aq 8.mgR (tBgan{d Rct tMD WORn, 2021 bham + R=TFm VrWRR TFtWW Tg

R& aig q qT6 gfaQT,r §f8 fhM aif% & nq qq*W fhiF aN h WF8 tt :@ SWTlat /

vI,i Bib 20.10.2020 SW umm $aq©9qd fMal

1.2 qR,fTa ,bT ,F§qT qr cB cFl+,ITO tRH aFM ai m CTfMT (;h-efMFa) VeRB diY

6,i,WR (t$©3iT$$ F+ tWH) HOW, 2021 gti@Md @ 2it WW} a# 85.34453 d@ Tra

gq &law&vm®qtaqfa%2+afqfRa8+$f®{ajqfM=mfhn;meR$fIc
Rqeq3s©rqn9qfga neT fhaTq4r vr a=rfhaaqaf©wm&aT8H wMa §f6ew

t-q.a.qvr. 72 as # aq'Td aIa dd fhn gnI 'H§Q+qt§7gad©e ;gm 3tEn 74 :3By 75

y<hla fby w gI

2. gf#IT€t gNr gW BUt–

2.1 y faciIa + am RTt® 21 .02.2023 gW MW dk an vriF TreI TB gW RF)Err A)

qQWT # SPiT b &T-17 b 3BRfa afafaa faw feQv-fM & agm, wtt@ni tm hra
aq fte_wg-qxRi/tiEr qrRI &d/+oaqqu tR Rfhi # f@ yan @i qq fhm fhn -nr e,

w : (oil) 20892364
5'h Floor, N.I.S.D. Bhawan, G-2, Sector- 10, New' Delhi- 110075; Tel.: (011) 20892364

Email: ccpd(a:nic.in; Website: www.ccdisabilitics.nic.in
(mBiT Iifw:[ $ qdldl{ #fw{3RtHI %T§aAiairBn aHH tad Please quote the above file/case number in future correspondence)
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WF fM rdgwR #nm©3Mw qq q @Nt q{hm a' 28 linn%nd aug+ ;iT
WtatEt ©TfRa yeeft =FT iP:m afp dMien-©§-gag,it b @rmt qq, at \3, 'n dejI< yRuttq q

bZ-dhn3kn#iwT©q tg $,&wraqw bP-11®qQm + wMad+bt8q#:r 41

2.2 qf&:dt ©F§#ftQ®®P6gdtq®iq&gaYMiRhwa gg$Mag{kmT 72

id WT =n [a=rfa af% wqdkr Rfid sav cb%R wwRH qten (+nI)] fMiq 3eel ;w

w+ aT fM He- fm 3to 92.90316aWQ©© gr I wfM, zhi61 sav zMiaT-v8-whim gTa

mR/bg alBa gbt & @mt qq qQ zMr qgf qm -w @$fh wg 85.34453 d©vr8 gq

$, iB tw/® dw 72 & IRq dfb#Haw+tqqq&dan+t92.90316+®qgl

3. gMt naMe%Viv-
qfkn€t$T3iv:ivf+=ndt&Bu?w©Hvwt7rw qgFg©rl

4. agd\@q/3S€ia©-

4.1 qfkndt%mgwfMaa&3n6fbRqgf&n€t©rBn?qfatqqn©g,dtqfhbr©i

31f©©H af$fhn2016bWqqF+t3at f+niforMq6bngdtaqgt daT BI aR: sw

wig $ gu @rama Rta af$ifBqft6meRi EEI a©9a6ar qd gI

4.2 nWnqwg©wfMRTfbaTarareI

Signed by

Upma $nvastava

Date: 31-.07-'2023 12:29:59
(WFT4qmq)

B@aT®R©Fraq

+bTiEn : 31.07.2023



184571-ASHUTOSFI-S-KAWDE
%43%CD

/l031/2023 COURT OF CHIEF COMMiSSIONER FOR PERSONS WITH DISABILITIES (DIWANGJAN}
IYRa TFl@R/Government of India

Case rq®. 13773/1©14/2023/184571

in the !TRaitor of-–

Shri Ashutosh S. Kawde,
R/o House No.06, Palm Vila, dMI'\Sumit Nagar,
Zingabai TakE Godluri Road,
Nagpur-4400:30;
Email: ashutoshsir2 O@gmail.com;
]Viobile, 9561111 128 .... €;©!aplaina lit

Versus

The Registrar,
University of Delhi, /
Delhi - 110007
Email: registrar@du.ac.in

&\\\'

.... Ites 13@mciemt: :No. 1

The Principal,

A:H'-““’ Jw~-\\
Email: info@gundewarco IIege.com;
ag.college@yahoo.in
Phone: 0712, 2591008; 2591735 ... Respondent

No.2

1. {list of C©xmplaimt:

1.1 Shri Ashutosh S. Kawde, a person with 40% Visual
Impairment filed a complaint dated 24.01.2023 regarding– (1)
Rejection of his application for the post of Assistant Professor in
Commerce under PwBD-Blind category from the various colleges of
DU; and, (2) Not providing Teaching Experience Certificate &
Salary as per UGC Pay Scale by his employer, Principal, Annasahab
Gundewar College, Kat:ol Road, Chhanoi, Nagpur (Maharashtra).

1.2 He was appointed to the post of Assistant Professor in BBA
(non-grant permanent basis) as per qualifications and pay-scale of
UGC norms against the advertisement published on 08.06.2018 in
the newspaper 'Loksatta’ by Annasaheb Gundewar College. He
joined the college on 24.07.2018. But the college has not been

o m
5lh Floor, N.I.S.D. Bhawan, G-2, Sector- 10, New Delhi- 110075; TbL: (011) 20892364

Email: ccpd(a:nic.in; Website: www.ccdisabilities.nic.in
/ aud1 MT+ y] 1=: 1{ iT faT aqa lb qTgql/by AloTT adV?4 nd Pleas,e n11nfe the nLnve f;In/rnqp nlunhpr in nIt,no nArrnqnnndnnnn\
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providing salarY as pe UGC norms since his joining. Due to Some
problems like salary and misconduct at Annasahe Gundewar
College, he has been applying for the post of Assistant Professor in
Commerce in various colleges including the 05 colleges of
University of Delhi. But all colleges have been rejecting his
applications on the grounds of 'Teaching Experience’. According to
the Screening Committees his teaching experIence certificate is not
valid because there is no mention of UGC Pay-scale or Grade (at
Rs.6000 A(IP in PB Rs.15600-39100). Despite his repeated
requests, the Principal, Annasaheb Gundewar College did not
provide that experience certificate due to which he could not get
selected in other colleges.

2. SIr!>mi§sioxis rma€i© by the Respondent::

2.1 The Principal, Annasaheb Gundewar College filed a reply
dated 13.03.2023 and inter-alia submitted that post of Assistant
Professor for the BBA was advertised through open category and
was not reserved for persons with disabilities. Therefore, Shri
Kawde was not appointed in disabled category. No grants are
received from the government for operating BBA course on which
Shri Kawde is working, so he is a teacher for fully permanent non-
grant basis course. in the experience certifIcate issued, necessary
details of job position, date of joining and total experience
according to the prevailing method are mentioned. All the
necessary facilities are being provided to him and other teachers at
the college.

2.2 University of Delhi in its reply dated 06.04.2023 filed the
reply dated 05.04.2023 received from Dayai Singh College. As per
the Screening Committee decision, Shri Kawde did not meet the
minimum eligibility crIterion of obtaining 45 marks. He was
informed to submit a clear copy of his research paper number 3 (in
his list of attachments) and also the proof of experience certifrcates
with UGC pay scale mentioned clearly on them. However, he could
not do it and thus the Screening Committee awarded only 42 marks
to him

3. Sut3rllis sions rmacl© irl llej®irlcier:

The Complainant filed rejoinder on 07.06.2023 and
reiterated his grievance.
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4, 033§©rv-ati© ils c& !&©©©rrrwrerk€iaii®ns:

4 . 1 Complainant has raised two issues against two Respondents
First issue is related to not being shortlisted by the Respondent No. 1 for
various vacancies. Another issue raised is related to not mentioning the
UGC Pay scales in the experience cerHacate issued by the Respondent
No.2

4. 2 As far as the first issue is concerned, the Complainant hiinself
subInitted that his candidature is rejected because of non-mentioning of
UGC pay scale on the experience certificate. This reason of rejection
cannot be termed as discrimination on the basis of disability. Hence,
intervention of this Court on this point is not warranted.

4.3 As far as second issue is concerned, the cause of the issue is
agaklst /Ulnasaheb Gundewar College, which will fall under the
jurisdiction of the State Commissioner for Persons with Disabilities,
Govt. of Ntaharashtra.

4.4 This Court decides to forward the present Complaint to the State
C’ornmissio IIer for Persons with Disabaities, Govt. of Maharashtra for
investigation on second issue.

4.5 Accordingly, the case is disposed of.

Signed by

Upnla Srivastava

Date: 31--07--2023 13:18:01Dated: :31.€3?.2€}2:3
(U}>nra Sr$vastava)

Chief C;©xu!©i§si©ner
for Persons with !3i§al3i}itie§
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COURT OF CHiEF COMMiSSiONER FOR PERSONS WiTH DiSABiLiTiES {DiV'/ANGJAN}

HRH qT®TR/Government of India

ease N©. 13831/1021/2023

Camplainairt :
Shri N/luke sh Bhatt

Jbu\UQ£House No – 1-9, Friends Enclave,
Shah Nagar, Defence Colony Road, - F

Dehradun – 24800
Mobile No – 9045960956
Email - mukeshbhatt2012@gmail.corn

Re$panclerit :
Employees Provident Fund Commissioner
Head Office

Bhavishya Nidhi Bhawan,
14-Bhikaji Gama Place
New Delhi - 1 10066
Email – acc.diut@epfindia.gov.in No.1

Additional Central Provident Fund Commissioner
(Delhi And Uttarakhand)
Provident Fund Building, Community Hall
Wazirpur Industrial Area – 110052

JLq\\aT
No.2

Regional Provident Fund C;ornrnissioner

;,l!'I=IIFE:IF:ERa /h\\Car
Kanwa Ii, Dehradun -248001 No.3

Affected Person: The eompiainarit, a person with 70%
Loe©rno tor Disability

1. Gist of Compla Brit:

1.1 fg d)ladd)dr +M5 25.Of.2023 ta q'F fQkFT=la aiding qara
gTr M 48 qqVFa ,IRq Rf§ #faR e6qqqaTv@ $ vf+8wYrfq© VFr
gjl.,Ict) & ye qi ct)ljqd gI aqa,h ©lqrdq q WiQTq gg MM. tae: + Pg qq
&b ’gI Wn bar qfbq Prt% anya (faM q ++r&g) Q Conduct of
Limited Departmental to Post of Section Supervisor Cader in EPFO

5qTaa, q7.aT{.qF.gt. *m, Tft-2, Mt- IO, gin, q{faedt-1 IO075; gerrY , (OI1)20892364
5th Floor, N.I.S.D. Bha\x,an, G-2, Sector- 10, New Delhi-110075; T~cL: (0 11 ) 20892364

Email: ccpd£a;nic.in; Website: www.ccdisabilities.nic.in
(§WT wfMT +qXTqR ii faQ. BRIn IFrgMa It@iT 3rWI fad Please quote the above file/case number in future correspondence)
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und.er examination Quota Vacancy Position from upto 31/1 2/2022 cDT

w eHhpT@e6qvqtyraggg, faM@bl $piTqq qt+wr eFi
qahfF wR ! Bay % q: IdIal 'TliT% fh'DOP&T& qr + qq)Hra q ©newr &q
8fbiTanrgvqgq#gI

2. Subniission$ rnade by the Respondents:

2.1 Respondent No – 01, EPFO, Zonal Officer, Delhi & Uttarakhand
filed their reply dated 06.04.2023 inter-alia submitted that M/o L&E
vide letter No A-32022/01/2C)22-SS-I dated 15.11.2022 has forwarded
the clarification of DoP&T stating that “No retrospective date for
implementation has been mentioned in the OM. Hence, it is effective
from the date it has been issued."

2.2 Regional PF Commissioner-I (Adrnn.) filed their reply dated
06.04.2023 inter-alia submitted that the complainant has been
appointed in the post of SSA in the pay grade of Rs.5200-20200 with
Grade Pay Rs.2400/- w.e.f. 27.09.2010. As per the Recruitment
Rules for the post of Section Supervisor, officials holding the post of
SSA with 09 years of service are eligible subject to fitness and
vigilance clearance.

2.3 He further submitted that Zonal Office vide letter dated 09,01

2023 circulated the vacancy position for Section Supervisor under
Examination Quota as on 31.12.2022 wherein 'NIE vacancy was
reported under PwBD category. Thereafter, EPFO Head Office vide
Circular No. HRM-II1/4(23)2019/EO/AO/17189 dated 20.03.2023
further clarified under Para-2 of ibid Circular that "...the reservation of
PWBD will be applicable for the vacancies that are created in the
panel year 2023 and onwards "

2-4 A DPC was held by Zonal Office (Delhi & Uttarakhand) on
09.03.2023 to fill up the vacancies for the year 2023. It is further
informed that DPC held on 09.03.2023 was for promotion to the post
of Section Supervisor under Seniority Quota in the panel year 2023 in
respect of Uttarakhand Region and recommended to keep one post
vacant for PwBD candidate due to non-availability of PwBD candidate
even in the extended zone of consideration.

2.5 The Complainant has completed the eligible service of 09 years
in SSA cadre as per Recruitment Rules of Section Supervisor and
shall be promoted to the post of Section Supervisor against Seniority



at184561-MU kesh-Bhatt

/I024/2023

Quota under PwBD category under the normai/extended zone of
consideration in accordance with Para-13.1 of DoP&T OM dated 17
05.2022. His name is at Sr.No. 107 of the seniority list of SSA cadre
whereas officials at S.No.69 to 73 of the seniority list in the extended
panel have been considered by the DPC held on 09.03.2023.

3. §ubwii§§ions made in Re]oimder:

3 . 1 The complainant filed his rejoinder dated 17.04.2023 and
reiterated his complaint.

4. Hearing: The case was heard via Video Conferencing by Chief
Commissioner for Persons with Disabilities on 06.06.2023. The

following persons were present during the hearing:

Shri Mukesh Bhatt

Complainant

Shri Shahid Iqbal
Respondent-1
Regional PF Commissioner Grade-1

Shri S.K. Jha,
Regional Provident Fund Commissioner
Respondent-2

Grade-1

Shri An}<ur P. Gupta,
Regional Provident Fund Commissioner-II
3

: Respondent-

5. C>B3servation s & Fieeornrrienega{iorl$:

5.1 After perusal of the submissions and supporting documents filed

by the complainant and the respondents, this Court concludes that

the respondents' reply are satisfactory. No further intervention in the

present complaint is warranted.

5,2 The case is disposed of.
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Signed by

UpmaSdva$tava
Date: 31-07,2823 12:43:54

( Ui)rna $rivastava )
Chief Gormrni ss loner

for Per$ons with Disabilities

Dated: 31.07.2023
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Case N©.:13779/IQ21W3WMnment of India

in the matter ©f ;

C©97tpiainaKit :
Shri Sanjeev Kumar Vyas
Town and Post – Uchchain, Thana – Uchc;hain

District – Bharatpur, Rajasthan – 321302
Mobile No – 9462809047

Email _ vyassanjeev3@gmail.com

/pt\n'

Re§porrderit :
(1) The Chief Executive Officer,

Prasar Bharti,
Prasar Bharati House,
Tower C,

Copernicus Marg,
New Delhi – 1 1 0001

PLAt\33

(2) R 1: 1r TnS 1B : : :a I I /I/y]!\<111 11;\iN1re1prb

Akashwani Bhavan.
Sansad Mary,
New i::>elhi – 1 1 0001

Ernail – sibsection230@prasarbharati.gov.in

Affected Person: The complainant, a person with 50% hearing
lrrlpalrmenl

1. Gist of C;omrg38airrt:

neff nr 3riqt fgcr)lad nIi'h 05.01 .2023 + on g f# q6 3wna=Wit

h \RlIEt q gTrwr fWWE (TREX) qq qt aTari gI IIT=if HT q=iq gWR
.Ind gtr tag\q 'Idf fquaaq & Br-=vTa gaT =rTI gT=iT #T fW fast=b
23.06.2016 a CBS, AIR, J,ipur $ $=R #f dT @TTaK +n g gi gT=if ®T
f#nNlathqfRfaag :-

neff +gwK Mtbque 4aFbbQTq $a]aRTREX%+Sg%PEX gq=MfBqn6 a=@ q
T'f©qeft gl
isH,rndt+gvqabfltnq6aq DoPTqHa8q=HPbf+qqT=Mt tFWRfHhTw©eb:Ma
qaqrdbFiqff+afqnqab qmy neff nr WileTS qa MT=T=al. „

VTtHt araqldq ni qr vr( addICt ct)<ItII WI

ITTee, tH.©TMgf. vqt, dt-2, eVa- lo, nw q{Mt-llo075; Row , (oil)20892364
5th Floor, N.I.S.D. Bhawan, G-2. Sector-10, New Delhi- 110075; Tel.: (011 ) 20892364

Email: ccpd@nic.in; Website: www.ccdisabilities.nic.in
(+lqqi gWr + qdlql tB; falt aUdIt? qT{a/&TlttBITadVq BrIg Please quote the above file/case number in future corresoondence)
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2. §ubrmi§§B©rr§ made by the R@$p©mderrt:

2.1 Dy. Director (Admn.) filed their reply dated 28.04.2023 and inter-
alia submitted that Shri Sanjiv Kumar Vyas was appointed as TREX,
CBS, AIR Jaipur. In the light of the OM dated 17.5.2022, the said
instructions become effective in the cadre of Programme Executives,
which is a Group B Post, from the date it has been issued i.e., in the
year 2022 and promotions in compliance thereof will be in force
accordingly. !t is also brought to the Notice of this Hon'ble Court that
DPC for promotion to the post of Programme Executives (TREX being
a feeder grade for promotion to PEX) for the vacancy year 2020 only
have been conducted in this Cadre till date and Sh. Sanjiv Kumar
Vyas, who was appointed as TREX, CBS, AIR Jaipur on 06.06.2016.
Hence was short of residency period of five (05) years as on
01.01.2020. However, he will be considered for the vacancy year by
which he has completed residency service as TREX subject to
availability of vacancy for hearing impaired and fulfilling all eligibility
criterion as per extant Recruitment Regulations and relevant or extant
applicable DOPT guidelines, as the case may be, as and when DPC
is convened.

3. Sublmissions macie is Rejoincier:

3,1 neff +HqHqf8wqfbh© 09,05.2023 atqmMT3Bt©gqata5
WeT WeT aa faT D,PT– b aT&QT ©qt© OM No. 36012/1/2020-Estt (Re,-
II) Dat,d 17.05.2022 + aau d an f§rk6 a wad vm g tqa + vreff
©a§qa g witf% D,PT & lg aTeQT ®qt© 36035/7/95-Esa (scT) f§rkH
18.02.1997 a WHat gI

3.2 neff dB dhl &iT 23.06.2021 qi 5 =N t& q9 st RatI gMt +
R,,iew DPC fbrto 24.12.2021 Bat fbriEF 27.12.£021 Eadw a gI sw
vqaa©vreR$TwYvfadhr #nq96t=$tgtaf#qngif haq w fhm
qgtfhaqw3aqqgt fhtft withMr @tErRI qi WTPlafbW xml

3.3 qfkrT€t gNr 06.Of.2023 q DPC gg TREX’, 8t wea Hvi©
1/17/2016-sv!(Vo1-I1)/10 :+ Seniority List aRt =R g, afM qfkn€t + gm
lj{+ + thHFqq & f@ w 'fr Roster Point sgt WT dtv qT a ga &R +
$N{t @bRO (Tr#f) at UTf% f#gTI 2013-14 :# #N 2016-17 sW q
+hHFqq & tM Roaster Vacancy qt WTf% gigI afN eft afbr qfjqT€t q
q®'#f%lqRxq @kuO @t wi+QrPmqgT f&nI
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3.4 §dt ©©uEwft q6Hq+nmR $Engineering Wings q MeeT teqtq
09-12.2022 qt PwBD s t&e + qq\Hfagqjq a wag: qQ–gt fa'rFiqqteq6
bf&la,itf&TRuf}qHw gi

zb. C>!3§ervatioris & Recornrrl©nc$ation$:

4.1 The Compiainant has failed to establish discrimination on the
basis of disability. the Reply filed by the Respondent is satisfactory.
Intervention of this Court in the present Complaint is not warranted.

4.2 Accordingly, the case is disposed of.

Signed by

Upnla SHva$tava

Dated: 31.07.2023 Date: 31-07-2023 12:28:18

(Upma $riva$tava)
Chief Commis$!©mer

for Persons wah DisabilIties



181665

lgB)
/I032/2023

RNhaTB

COURT OF CHiEF COMMiSSIONER FOR PERSONS WITH DiSABILiTiES (DiWANGJAN)
IHitfT iMTb!/Government of India

Case No: 13748/1 022/2023

Coxyrplainarlt:
Email : poonamparasharOO@gmai!-com
Mobile: 8847525883

42,\AIno

Respondent :
Director General,
Border Security Force,
Central Office Complex,
10 Block, Lodhi Road,
New Delhi- 1 10003
Email: edpdte@bst.nic.in

dLA2x3\

1. GIST OF THE GOR#PLAiNT

1 . fg®lqdcr)cIF gt mtR ?ITTt + Brio 19.01 .2023 at f$©McT qd %(
al @@ Td+ gMt Sgt Sat +ST q(reN 80% TrTf©® {FUn (MIN), &

k,r;,r d,a hdv ?q,r + q,i ta RuT b aTqR tn We wmtawT WW ta 02

qq & M„ q§l+ q;+ BIggEr @iT ,a i feb,m,w,df a &a d6 qaaq lawHT

§dT.i dd ,ra + it a aT{ qq aTV, d#B $ qa wr } aT=r gt BM %g
T$QTeT qa (Regional Institute for Mental Handicapped Schooil Sec-
31 , Cha„digarh) + va Nt g aa w q6 QuTq wd +fiT am W wt d
„n,R +, d,r a,6 aaa TiT ?q,r & qI@ %,it g avr W + yEt St+ b :wta
BUd #IT veR qa b w + nga aTa t, Btib uaw f§MTf:mHaf aip
Q, RGbdad aT#, 3r.q R++t talevI ayr FiFa*heM (P.G.I. C-handigarh) aT

aT,r _ aT,r q,C,41dq & 31T,h dull t qfiW $ (SPEC Hospital) qqadt g
®©+9Tgfn,eal+T8ahqlqM® qd &1 lq qq q onfT Swt a %iiI

2. REPLY FROM RESPONDENT
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2.1 in response, the Respondent stated that in the compliance to
this Court letter dated 15.02.2023, the tenure of No. 932542467 HG

(GD) Naveen Kumar of HQr SDG(WC) has been extended by HaR
SDC (HQ) for one year i.e. upto ATO 2024 vide their has already
been conveyed this Court by this Har vide L/No,41/133 Bn/E-2016-
4982 dated 09,03.2023.

3. Ok>sewation§ & Fiecornrnendation$

3.1 The Complainant wide email dated 23.05.2023 has stated that
the aforelnentioned department has accepted his request for 1-year

extension, while he request for 2-year extension. He has requested to

close the complaint. Considering that the grievance of the
Complainant has been redressed, no further intervention is required in
this matter.

3.2 The case is disposed of accordingly.

Signed by

Upma §rivastava
Date: 31-07.-2023 13:19:15

(tJpnra Sriva$tava)
Chief Commissioner for
Persons with Disabilities

Dated: 31.07.2023
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qmaq$@ruT%nRqFMq
COURT OF CHIEF COMMISSiONER FOR PERSONS WITH DISABILITIES {DiVYANGJAN)

MF3H €H@MWT BHFT/Department of Empowerment of Persons with Disabilities (Divyandan)

InteNT aiRT eh afB©&iR gRTm/Ministry of Social Justice & Empowerment
t{RtTtftqHT/Government of India

Case No: 13853/1022/2823

C)ornplaimant:

Sh. Puneet Rastogi ] \AbU}
Officer Scale 2, Bank of India / \v -

Address : A-8 Karamchari Nagar
Bareilly (UP) -243122
Mob-8588817560 email- punyt.rastogi@gmail.com

Respondent :
Zonal Manager
Hardoi Zone, Bank Of india
Civil Lines, Near DM Chauraha,
Shahjahanpur Road
Hardoi (UP)- 241 001
Email ID: hardoi.hrd@bankofindia.co.in
Res1 IV bJ • I

I\\\%\bY/V"

,.aXIqGeneral Manager
Transfer & Placement Division,
Head Office, Bank of India
Star House, C-5Block, Bandra Kurla Complex
Mumbai-400051
Email- headoffice.trap@bankofindia.co.in
Res.2

Telephone No. 022-40919191

TRUE COPY

1. GIST OF THE COMPLAINT:

1.1 Shri Puneet Rastogi filed a complaint dated 28.02.2023,

requesting a transfer to his hometown (Bareilly) as he is the caregiver
of his dependent brother, Sh. Manoj Kumar Rastogi, who has a
mental retardation of 80%.

1.2 The Complainant stated that after joining the Bank in 2015, he

t I1 ) 20892364
5" Floor, N.I.S.D. Bhau,an, G-2, Sector- 10, New Delhi- 110075; teL: (011) 20892364

Email: ccpd(Bnic.in; Website: w\\qv.ccdisabililies.nic.in
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was never properly accommodated near his hometown of Bareiliy. He

was not even spared from routine transfers despite making several
representations and r)rayers before the competent authorities,

explaining that he has a dependent brother with disabilities. The
guidelines of the Bank's transfer policy, as outlined in Regulation 47 of

BOI (Officers) Service Regulation, 1979, were not followed in true
letter and spirit.

1.3 Furthermore, the Complainant stated that due to a promotion in
2021, he was transferred to Kanpur/Hardoi zone, which was the
nearest zone to his home zone. The GM of the Human Resource

Department, being considerate enough, ensured that he was
accommodated in a nearby zone. He was posted in a branch called

Madhoganj, which was a semi-urban area lacking good healthcare

facilities, and located 180 kilometers away from his hometown.

However, after 14 months (in November 2022), he was transferred
again to the Sitapur Branch, which was 60 kilometers away from

Madhoganj (Hai'doi}. These constant shifts to different houses and

areas have posed great difficulties for him in the rehabilitation of his
brother. Additionally, he is currently undergoing treatment at the

Mental Hospital in Bareiliy.

1.4 Therefore, he, along with his brother who has disabilities, has to
travel 180 kilometers (from Sitapur to Barei liy) every fortnight for
doctor visits and therapies. Sometimes, they have to rely on public

transportation, which takes 5-6 hours to reach their hometown. Due to
the extensive travel, his brother’s condition has

takes days to pacify him.

2. REPLYQF THE RESPONDENT:

been considerate towards employees who are Divyanjan and those

who have dependent Divyanjan. Shri Puneet Rastogi was initially
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posted in the Ghaziabad Zone, and upon his promotion, he was
transferred to the former Kanpur Zone (now Hardoi Zone) after

serving almost 6 years in Ghaziabad. He is currently posted at an

urban branch closest to his location, as there was a vacant position
among the branches in the Hardoi Zone.

2.2 The transfer request application dated 29.12.2022 from Mr.

Puneet Rastogi, requesting a transfer from the Hardoi Zone to the
Ghaziabad Zone, has been recommended by the Hardoi Zone and
forwarded to our Head Office in Mumbai. The inter-zonal transfer

requests (on compassionate grounds) for officers throughout India are

processed at the Head Office, and we are currently awaiting the
transfer list from the Head Office. In the meantime, Shri Puneet

Rastogi has filed a complaint with your esteemed authority.

3, SUBMi§$iON MADE IN REJ08NDER:

3.1 The Complainant, through an email dated 30.05.2023, has

submitted that the Zonal Manager of Bank of india, Hardoi, has

accepted his request and transferred him back to his hometown of
Hardoi. He has requested to close the complaint.

4. OBSERVATiONS & RECOMMENDATIONS:

4.1 Considering that the grievance of the Complainant has been

redressed, no further intervention is required in this matter. The case

is disposed of accordingy,/T
Tb J

TV,Ul-

1, C: : Signed by

Upma SRvastava

(UFXIWa§nlVaSUV8§,21
Chief Gornrni$sioner for
Persons with Disabilities

-/J

Dated: 2.07.2023
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COURT OF CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES (DIVYANGJAN)
IUNa ;MIR/Government of India

ease No: 13571/1 022/2022

Car7bplainant :
Shri Amar Pal,
PGT Economics,
Kendriya Vidyalaya Sangathan,
Dantewada
Email: amarpal.yadav1 1 @gmail.com

d,,DC
Respondent :

The Commissioner,
Kendriya Vidyalaya Sangathan,
18, Institutional Area,
Shaheed Jeet Singh Marg ,
New Delhi-1 1 0016.
Contact No: 011-26521898
Email : kvs.esti. 1 @gmail.com

TRUE COPY

Affected Person : The Cornplainant, a person with 50% Visuai
!rn§)airrnent

GIST OF COMPLAiNT

fg®MatFfff nT wHI fiRHTm qq faqt© 17.11.2022 gwTr g fb q6 50%gfB
qTf©a fhi+Tm g e%r nF8mt fgTem a2}gTr@ $ qq w MI fB€rT@ qthrm EN qEHidt

©lBHtw@q13q$2019:$HTM gahf#fQMa®af aiut+@wr2000fb6h{tex
gt qq T+Bra iI f§bnl=®Haf ai nnfQaT qa g agn fg©waa?rf b fqHT 'wHIg Mr +
&rTfqqa73q$$twqqb:w&w +=ftfBagf§qtnT WTa vrqn%Tdtq$w SWaTH

a=i3qqVmq©gIf§ma=Hnf $t mar qt $al+T+gfR€af9kBTq@HafWl+qrnfQer©r
ewTa©v+war q©citaTjqgl
2. Wi faaT6m +ran + =rTf% wrrqFew12021 q fg©BTaqaf©r wnqrewr qd
fB5qaqf&Wlt©nf+8gklfBaTma#©q8qw am©r©wrgarqqqf$mq©r ng
qtwqgaa:wq©r wrrTFawr3qf©r %PlaTa Vfa+b qq fM aTvrTqqf$ 6136 +

5qf aq wgnim
5111 Floor, N.1.S.D. Bhawan. G-2, Sector- 10, New Delhi- 110075; Tbl.: (01 1) 20892364

Email: ccpd@nic.in; Website: n'ww.ccdisabjlitics.nic.in
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vnFg§vbRT©8t@rv%nrnw whIg bma at ew WWI TTT©rga©af + iNk
faaTaq +rw at aj VR q3faww wa uqmdt a5 qTtq wma amr qwW{
naT={fR®©f+qnT8fMwnl

3 . f§tWla©nfW©6qg@@T&dtqq§Tfd+bvn$Mia©afaaqtq gIt tb
sq©rwrqmwrm$18§7ba$Na+f&+wnneftwq#fbfBuT@#nq+mf%
WfnFetq12f#W2021 at q6 qqaTO©q§aqqtM W ©rwr &RTf% wnqFawr

q€f6t+©raTe© @!t©!fha,afhq9a%+ w©®fkn}f8tib©HqfghBTqazBaf <sa
@rm}i©#rm+2q§§ waaqmr3tfqt©t§n6TT1@ wf©fww dt fMI an:
f?bwn©af+fh$®q©lqfbm+fqhqfhw}fbw©rv%nFmw wtb sg &q &nw
faTill aT& fIne %nTzraEHaf ang qm-fqaT fh eWrTa aa aa +rw aT vfR BWit

f#qqTfhRtA wim qibI

REPLY FROM RESPONDENT

4. In response Assistant Commissioner (Estt-1 ) vide their letter no.

dated 02.02.2023 stated that the Sh, Amar Pal, a person with 50%

visual impairment working as P(ST (Economics) in KV. Dantewada

requesting for his transfer to nearby his native place i.e, KV Rewari,

Raghunathpura, Jhunjhnu (Rajasthan).

5. The Respondent stated that the transfer of teachers are

effected as per transfer guidelines which are well defined and

transparent. Appropriate weightage is given to each ground viz.

Spouse/PH/LTR/DEP/MDG etc. being adduced by the teacher
concerned for transfer as per transfer guidelines. The respondent

stated that as per records of Sh. Amar Pat has joined as PGT

(Economics) on 13.06.2019 at KV. Dantewada (Hard Station) under

Raipur Region on recruitment. He was allotted Central Zone trough
software on merit cum choice basis. Further, it is stated that the

employees who have been posted at NER/hard station could not be

transferred before the completion of 03 years tenure at hard/NER as

per the KVS transfer guidelines para 2(i).

6 As per records, he filled up online annual request transfer

A;;. TRUE COPY
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application for the year 2021 and mentioned 05 five choices station
for request transfer i.e, (1) Raghunathpura (2) Rewari (3) Jhunjhunu

(4) Paluwas (5) Gurgaon. But, since he did not complete his hard

station tenure as on 30.06.2021, his request was not considered at
the time of annual request transfer 2021. Whereas, KVS has issued

transfer orders of PGT/TC3T/PRT on administrative ground vide
transfer order dated 12.09.2022, 13.09 2022 and 16.09.2022

respectively for the purpose of rationalizatic>n and redistribution of
existing teaching staff and in order to ensure that at least 50'7, of
regular teaching staff are available in all KVS across the country.

7. The annual transfer process of KVS has been suspended for

the current academic session 2022-23. Keeping in view the facts and
circumstances as aforesaid, the request of the applicant for transfer at

this juncture has been considered sympathetically by the competent
authority, but the same could not be acceded to. The respondent

further submitted that the request of the applicant will be considered

along with other employees as and when the applications are
called for the next transfer cycle, if the applicant applies for the same.

8. The Complainant was called to file his rejoinder within 15 days
vide this court’s letter dated 17.03.2022, but he has not filed the same

despite lapse of considerable time.

9 . Hearing: The case was heard via Video Conferencing by
Chief Commissioner for Persons with Disabilities on 01.06.2023. The

following were present:

i. Shri Amar Pal : C©inplainant

ii. Shri Deepak Kumar Dabral,Asst. Commissioner,
iRespon€Jerit

:l""='::.“Observations /Recornrnendatioms:
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11. During online hearing the Respondent submitted that there
is no vacancy in Jhunjunu however the Complainant can be

posted to Rewari where the vacancy is situated and further
assured this Court that the Complainant shall be transferred
to Rewari.

12. As far as issue of completion of 3 years of posting at hard

location is concerned, since the stipulated time of 3 years
has completed in 2022 hence the issue has lost its
relevance and need not be considered.

13. This Court concludes that the case of the Complainant shali
be considered in accordance with O.M. No. 14017/41/90
dated 10.05,1990 and O.M. No. 14017/16/2002 dated
13.03.2002. O.M. dated 10.05.1990 provides that
employees belonging to Group C and D may be posted near
to their native place. Further O.M. No. 14017/1 6/2002 dated
13.03.2002 issued by DoP&T clarifies instructions laid down
in O.M. dated 10.05.1990 to extend its applicability on
employees belonging to group A and B as well. Further the
O.M. No. 36035/3/2013, dated 31 .03.2014 issued by DoP&T
at Para H provides two guidelines with respect to transfer
and posting of divyang employees. Firstly, it is laid down
that divyang employees may be exempted from rotational
transfer and allowed to continue in the same job where they
would have achieved the desired performance. Secondly,
the O.M. provides that at the time of transfer/promotion,
preference in place of posting may be given to the Persons
with Disabilities subject to the administrative constraints.
This Court recommends that the Respondent shall consider
the present case as per the guidelines issued by DoPT
delineated above. In case the Respondent fails to take
action in accordance with the above guidelines then it shall
inform this Court, as per section 76 of Rights of Persons with
Disabilities Act, 2016, as to why these guidelines cannot be
applied in the present case.

The present Complaint is disposed of with liberty granted to
the Complainant to again file a complaint in case he is
grievance is not redressed by the Respondent within 1

month from the date of this Order



@CaseNo.13571/1022/2022
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Signed by

Upma Sriva$tava
Date: 31..07-2023 12:03:38

{UPMA $RIVA§TAVA>
Chief Commissioner for
Persons with Disabilities

16. This case is disposed of.

Dated: 33 .07.2023
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COURT OF CHIEF COMM iSSIDNER FOR PERSONS WiTH DISABIE-!TIES (DiVYANGJAN)
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Case No: 13949/1022/2023

Complainant :
Ms. K. Sravanthi

Plot No. 43A, 1 st Floor,

7th Street, Jyothi Nagar,
Via JB Nagar, Pillayar Koii
Annanur, Chennai – 600062
Email ID <kol.sravanthi@gmail.com>

Respondent:
The Managing Director
Indian Bank
Corporate Office,
254-260, Avvai Shanmugam Salai
Royapettah, Chennai, 600014
Email iD cohrrngroupa@indianbank.co.in

1, GIST OF THE CORHPLA iNT:

1.1 Ms. K Sravanthi, a person with 100% hearing impairment, filed a

complaint dated 10.03.2023. She works as a Clerk in Indian Bank and

is requesting transfer to Hyderabad.

1.2 The Complainant stated that she is married to a physically

challenged (hearing impaired) person from Chennai. She was
transferred to Chennai Indian Bank in July 2017, as he is in Chennai.

She has completed 5 years of service at the branch in Chennai.

1.3 She is currently working at the St. Peters Engineering College
branch in Chennai. Due to her health issues, including bronchitis and

Generated from eOffic,e by Shivangi Tripathi. OA(ST)-0/oCCPD. OFFICE ASSISTANT. O/o CCPD (Divyangjan) on 04/08/2023 oz:17 PM
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gYnecological problems over the past five years, she applied for a

transfer to Hyderabad online in December 2020. However, she was

u IIable to update her application as the online site was not accessible.

Her branch management forwarded her transfer application to the
Zonal Office in Poonamalee, Chennai on 05.12.2020. However, her

transfer request to Hyderabad has not been considered to date. She

u/as previously stationed at the Pattabhiram branch in Chennai and

transferred to St Peters Engg. College on 01.08.2022. Once again,

the system did not allow her to update the transfer online. it was only

updated in February 2023. She has enclosed the online registered

request for the transfer of branches as well.

2' REPLY OF THE RESPONDENT,

2.1 in response, the Assistant General Manager (HRM) submitted a

letter dated 26.05.2023 stating that the request of Ms. K. Sravanthi, a
person with 100% hearing irnpairment, has been favorably
considered.

3. SUBiUISSIOFq MADE IN REJOiNDER:

3.1 The Complainant, in an email dated 08.06.2023, has stated that

the Assistant General Manager (HRM) has accepted her request for

transfer to Hyderabad on 24.05.2023. She has joined the

aforementioned bank on 29.05.2023 (Monday).

4. OBSERVATIONS & RECOR#RHENDATIO FIS:

4.1 Considering that the grievance of the Complainant has been

redressed, no further intervention is required in this matter. The case

is disposed of accordingly.

2
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Signed by

Upma Srivastava

Date: 31-07-2023 13:20:19

(Upnla Srivastava)
c-;hief (-;ommissioner for
Persons with Disabilities

Dated: 31.07.2023
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